
3rd Annual SJSU Day of Service 
Frequently Asked Questions 

 
Q: Is there a limit to team size? 
A: There is no limit on the number of members a team can have, however each person 

who intends to participate will need to go to www.sjsu.edu/dayofservice to register and 
submit a waiver form.   

 
Q: I am trying to register for my team but I do not see my team’s name on the drop down 

list, what do I do?   
A: In order to register to participate with your team, the team name needs to be registered 

first.  If you do not see your team’s name on the drop down list, please contact your 
team captain to register the team.  If you are the team captain, please follow the steps 
to register your team’s name.    

 
Q: Are there any restrictions I should be aware of? 
A: Participants must be available starting at 8:00am to 2:00pm on May 8th.  Registration 

closes on April 29, 2009 or once we have 1,500 volunteers signed up and unfortunately 
we are unable to accommodate sign ups on the day of the event, so register early! 

 
Q: When will I get my project assignment? 
A: Participants will get project assignments as they check-in on the day of the event.  We 

try to accommodate project preferences as best we can but cannot guarantee any 
requests for a particular project.   

 
Q: I have class or a meeting so I can only attend a portion of the day, is it possible to work 

for only a portion of the day? 
A: At this time participants need to be available for the entire service work time which 

starts at approximately 8:30am and will conclude around 2:00pm.  Some project sites 
require participants to travel by bus (provided) to the project sites and due to liability 
reasons participants will need to remain at the work site for the entire work time.  Upon 
returning from the work sites employees of the University may partake in the Day of 
Service BBQ and Entertainment or choose to return to work. 

 
Q:   Can non students participate? 
A: Anyone can participate in SJSU’s Day of Service however each person who wishes to 

participate will need to register at www.sjsu.edu/dayofservice prior to the deadline.  
Also, participants 12 years-old and younger require a parental/legal guardian be present 
at all times. 

 
Q: If we have participants who have limited abilities, how can we ensure an appropriate 

project will be assigned? 
A: If you or your group has persons with limited abilities, please contact Amy Guerra-Smith 

by email at aguerra-smith@union.sjsu.edu or by phone at (408) 924-6336 to ensure the 
appropriate information is obtained.   
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