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STUDENT UNION JOB ANNOUNCEMENT

Job Title:       SU Student Building Assistant #9050
Status:           Student Assistant/Work Study Classification

Supervisor:    Student Union Night and Weekend Supervisor
Department:  Event Services

Location:       Student Union

Work Schedule Varies


Telephone 924-6378
Job Summary

Under general supervision of the Student Union Night and Weekend Supervisor, and sometimes following additional instructions provided by the Student Building Supervisor, Event Services Manager, Operations Supervisor or Night Operations Assistant, the Student Building Assistant  works primarily on weeknights and weekends assisting with Student Union Administration, Operations and Event Services functions, such as meeting space setups and strikes, client interaction, and maintaining cleanliness of the interior and exterior of the building.

Duties and Responsibilities

1. Provides customer service for guests of the Student Union building.

2. Assists with safety and security of the Student Union building and its patrons.

3. Assists with decisions that affect the operation and public image of the Student Union.

4. Assists with opening and closing the building, and monitors building usage.

5. Assists with building emergencies and with building evacuations.

6. Enforces Student Union building policies and procedures, and OSHA safety policies.

7. Performs room set-ups and custodial tasks as necessary.

8. Assists with security control for dances, concerts, and other large events as necessary.

9. Reports on any building problems or interior or exterior damage.

10. Maintains a professional attitude and conduct at all times.

11. Performs additional job-related duties as necessary.

Job Requirements

1. Must have outgoing personality with strong customer service skills, and ability to work with a wide variety of people.

2. Must have good verbal and communication skills, and a willingness to learn. 

3. Must have initiative and demonstrated ability to make mature decisions and judgments.

4. Ability to follow directions and/or work with little or no supervision throughout a shift or project.

5. Must be assertive, and have ability to enforce policies and procedures.

6. Must be highly responsible and willing to assist in, or perform a wide variety of duties.

7. Must be able to work a flexible schedule including weeknights and weekends days and nights.

8. Requires some strenuous physical work; must be able to lift, push or pull objects weighing in excess of 50 lbs.

9. Ability to develop and maintain relationships within a highly diverse community.

Qualifications and Specifications

1. Experience in a customer service setting strongly preferred.

2.   Must have current First Aid and CPR certifications, or acquire them during the first six months of employment.
Starting Wage: 9.00
Certifications Required: Yes
References Required: Yes
Application Deadline:      Until Filled MONTH/DATE/YEAR                                                              Current Date:2-15-08
NOTE: Applicants for Student Union positions: 1) are not automatically guaranteed job interviews, 2) must be matriculated in the university. The Student Union of San Jose State University is an Affirmative Action, Equal Opportunity Employer. The Student Union of San Jose State University does not discriminate on the basis of race, color, religion, national origin, sex, sexual orientation, marital status, pregnancy, age, disability, disabled veterans, or Vietnam veteran’s status.
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